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Are seafarers trained
for the future?

The human element aspect seen from an
International perspective




Topics of the presentation

» The roll of soft skills onboard ship
»Recent developments in shipping
»Consequences for crew competences
» Soft skills in the STCW Convention
»Are improvements possible?

» Recommendations to improve maritime
education
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The roll of soft skills onboard ship

INQUISITIVENESS +*

CREATIVITY

la“!lllage Barrier Seen =
As Factor in Collision

Santa Cruz de Tenerife, Spain (UPI)—Spanish officials
said yesterddy that a misunderstanding involving the pilots of
tw6 jumbo jetliners and the control tower may have caused the =
fieky crash that took at least 574 lives in history’s worst air
disastgr.

The number of Teported dead fluctunted during the dav bt botn
airlinés—Pan American and KLM issued reviced casuuily lists late yes-
1 the death toll at 574, with 70 mrvmn Survivors de-

terddy pul
scribed scencs of heroism and horror' amid (he' tangled mass of
wreckage.

KLM, the Duteh naifonal aicline, struck the Pan Am jet vl Juit
sad Lhai all 248 parions aboard il jei  afi of |he firs-<cass section. Momentum
were killed, including four residents carried the huge — Yully laden

of Rochester, N.Y. 7478 weigh more thas 200 tons — right.
Don  throagh the American el and seversl

"one surviver, Jerdsn Tariikot
San Franciocn: waid st (he' KLM m
Sirendy hed fad 626 tha ground when

it Mth?
plane was olt
nnnl oo -uun"-n«':
all been hamburger

(Continmed on poge 31, eol. 2)

Victor
Grudbs on Sunday during
a .-nu of fog.
Pan Am sald tha aboard
its plane died, and et 15 varvived
reliminary doubt
who was at fault Ia the crash, but Span.
ih eificials s2d the Pia Am plane,
th tourists {rom

(e oeme, dncnad fate e palh of'the
“The Spanish oy poid i wee pat
Jot ha

its hesd and the Pan Am plane on 3
section used (or taxiing.

“Under certain circumstances this is
allowed.” a Spanish official said.

“The Sy u.mﬂgnun\ will
answer whethes circumstan
ek of the Ve

. Language Problem?

Some foreiga_pilots speculaied that
3 language barrier may have
factor.

The provincial governor, Antonie
Oyaraabal. sald that [n the lait minates
before the disaster the co
1old the KLM 747 10 g9 10 the bead of
the roway sad ordered the PanAm
Sel 1o laxi 10 a standby

coas
the "KL plane crew had been given
orders o'take oft.

survivors said the KLM jot vivors (pholo top) is Larry Walker of Laguna Beach, Cal

The tail section of one of wo 747 jumbo Jets ltters ruaway along with ather debris. ATASAE 50 Know Suf-

in hospital on island with extensive hurne

Survival of the Fittest on I-'Iammy Plane

[RAp——.
Foland Brusco Jr. of Longview, Ore., e
caped from the burning Pan Am jumbo jel al
Santa Cruz de Tenerife, Spain, then returned
to the big plane,grabbed his mother, who was
on fire, and his wife, and saved their lives
amid multiple explosions from the wreckage.
Other survivors |nld of watching as fellow passen-
gers trampled one another in their fight to survive, of
ml with their bkr afame, of others too stunned Lo

's wife, Terri, sald his {1
rmlvnn T, wai sucvival of the fies
Bruseo told of nl-rnl-; 10 the inferno to find his
n.n-v.cm He sald: mother was on ire, and |
of the planc, then ot my molher

coming

o S o B i B wesa

her other arm amd we st cinz e
Srame the e t ihe fire out
v survivors, including John
C. Amsdor, 33, 3 United Sisien ion Service
bearing officer from Marina Del Ra said that
The Thsieh piane that rammed them iod alicmpled 1
lake olf lo avoid the crash, Ama
spitai and relessed. Ile wenl shopping yesterday
new clotbes. Hlis best friend, sealed next to him.
killed in (he crash.
ador teld his father, Charles, by phone in Los
Angeles, (hat he escaped by jumping 12 feel through
ain prevented him
from returning (o the burning plane 1o save his best
friend and reommate. Harry Marper, 3 pharmacist
Decause of fear of anthet explosion
mador said (hat his son told him that
“[he KIAL piane toming down the Tunway
ngm Towarids hias. Me s3id he ducked down te pat his

£3
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Recent developments in shipping




Consequences for crew competences

" Billions of Hlue

blislering barnacles!
Imin commana’

of /h1s M//o




Soft skills in the STCW Convention




Are improvements possible?
(strengthening safety culture)

PROGRESSIVE
Safety is key and is fully
integrated into our work

PROACTIVE
We are working on the problems

we still find

REACTIVE ¥
Safety is important, and we do a &
lot if something happens N§
&

Q,V'
PATHOLOGICAL
We're not worried as long as we
do not get caught







